


































S_wlm lane Information: 

• Group1

o Backlog: 6,093 work items (data as of 3/11/2026)

o Medicaid work requirements expected to start January 1st
, 2027

• Group2/3

o Backlog: 9,509 work Items (data as of 3/11/2026)

o Currently training 5 new EWS- with another joining mid-April

• Group4

o Backlog: 554 work items (data as of 3/11/2026)

o TANF monthly reports will end April 1st
, 2026 - working clients will have a 6-month review period & not work eligible individuals will

have a 12-month review period

o CCAP waitlist has over 500 clients

Support Specialist (Statewide): 

• No changes or backlog

CalLCenter (CSC): 

• No changes














